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Anyone registered as a buyer on eBay can also sell. If you have

registered as a buyer it is very easy to also verify yourself as a seller. — sssssiraes
You will use the same Account, User Name, and Password that you
use as a buyer. You will be presented with a “Create a Seller’s

Account” screen when you attempt to list your first item. GHICK here
to view information on Becoming a Seller. Becoming a seller will

require you to verify your identity and inform eBay how you will pay
your seller fees. If you are already verified as a buyer you may not
have to provide any additional information. : T

Almost anything can be sold on eBay including opening an eBay store and automobiles. However, we will only
discuss the most common sales which are smaller items sold by individuals. eBay does have a restricted list of
items that cannot be sold. CliCK here to view a listing and explanation of the Prohibited and Restricted Items.

Prohibited items will be automatically removed from eBay.

Many people earn extra cash and remove no longer wanted items by selling on eBay. eBay offers an organized
marketplace and a secure area to sell your goods. Your customer base is much greater than you can achieve by
selling locally. eBay also offers sellers protection through PayPal from fraud and theft. Click here to view details
on Seller Protection.

To start selling on eBay you simply have to follow some basic steps. A summary of these steps can be found by a
click on Basic Selling.

Listing an item

You have two methods of selling an item on eBay.

Auction An Auction listing works just like a real auction house.
An opening bid is set and buyers bid higher amounts.
At the end of the auction the buyer with the highest bid
wins and can purchase the item. Click here to view
details of Auction Format.

Fixed Price (Buy it Now) Fixed Price lets the buyer purchase the item
immediately at a known price. This option can also be
combined with an Auction Format. Click here to view
details of Fixed Price Format.
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Listing an item makes that item available for purchase. Your listing has many options available to help you
enhance your offer. It is important that your listing be as accurate as possible. Take pictures that show the items

true condition. Be sure that your description is accurate and states any obvious flaws. Buyers will be able to rate
you as a seller with Feedback. Click here to view details on Feedback.

To start selling an item click on the

Buy Sell MyeBay Community Help button on

o G

& Mot Visted @9 Getting Started . Latest Hesdlines, D 0F @

" — =) -
your eBay Home Page then click on the eV ..ocre R
button L

sl
Cash in' New To Selling?
Sell your stuff on eBay. ﬂ i[ﬂ

] 1 I et w0

e
m __i_ \.( Selling Tips m Online pro shop

eBay will open the “Create Your Listing” page. There is both a Simple listing and Full listing version available. The

Simple form is easier to fill out but does not contain all the options available. We will cover the Full form with all
options here. Fields marked witha * are mandatory.

The Categories setting will
let you revise the
categories you previously
selected if needed.

The Title and Subtitle
fields let you describe your
item with a catchy name.

Item specifics let you enter
details about your item.
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2. CREATE YOUR LISTING

Create your listing £ Suitchto simple form [ Save forlater () Help

(@ Enjoy a $0.00 Insertion Fee when you list your item as an auction. Learn more

You can switch forms at anytime |
by clicking the link [
Categories where your listing will appear Get help | Dont show me this again |
Category 2
Pottery & Glass > Glass > Glassware > Other
Change category

Help buyers find your item with a great title Get help
* Title &

Sublitie (50.50)

Item Specifics
Add more information to help buyers find your item in search results. Buyers can use popular item specifics to refine their search and locate your item faster.

Glassware Category Remove

Color remove

Add your own item specific


http://pages.ebay.com/help/feedback/howitworks.html

The Bring your item to life with pictures
will display those pictures you will
display in the listing. Click on the

_Add pictures _ hytton and the picture
upload dialog box will open. Browse for
the pictures you want.

The Basic tab will let you select pictures
on your computer. The Self Hosting tab
will let you select pictures located on the
internet.

We will be using pictures on our
computer only. Pictures should be taken
with a good digital camera. Take
pictures at a resolution of 1024 x 768 or

higher. After selecting up to 12 pictures
click the | ._] button to complete

the process.

Click Adding pictures to your listing to

view more details on this process.

The “Describe the item you’re selling”
section under the Standard tab is a mini
word processor where you can type in a
full description of the item. The HTML
tab will let you enter HTML code. If you
are not familiar with HTML code use the
Standard tab. Click Titles and
Descriptions to view suggestions on
writing good Titles and Descriptions.

The “Listing Designer” section will let
you apply a theme to your listing page.
Put a check in [/Add atheme - and select a
theme. Click “ Preview to view a
sample of the theme. Selecting a Web
counter will track the number of visitors
to your listing.

Page | 3

Bring your item to life with pictures Add or remave options | Get help
Goad news! Pictures are free for this Category

Add pictures Your pictures: 0 | 12 can be added

Click to add
pictures!
(FREE)
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8cpg=178tsid=77784659501 &userid= ipass=aidZ25=EditPicture 17 [ &

@ eBay > - Moxilla Firefox
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Basic Self Hosting

Select pictures for upload Try the Standard Uploader

(All 12 pictures are free.) Add up to 12 pictures

Recommended size: Between 1000 and 1600 pixels on the longer side

‘ Pictures Status

You have 0 pictures selected. Click the Browse button to get started

| Copied 0 / Available 12

Select optional picture upgrades
Good news! Gallery Plus and Picture Pack are free for this category.

Gallery Plus (free) 2

[¥I Display a large picture in search results — capture special details or different views for buyers

Picture Pack (free)

[¥] Get a discount on Supersize, Zoom and extra pictures

Cancel

Done <@ B

* Describe the item you're selling Add or removs options | Gat help
Standard | | HTML

Avial - 0. A

4= yCheck speling lnserts

Previaw | Save drat

Listing Designer  (50.10)

Add a theme

Select theme:

Seiect design: N -

Visitor counter
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In the “Choose how you'd like to sell your

Choose how you'd like to sell your item Add or remove options | Get help

ite m” area you will d eta il p rici ng an d Gt ideas about pricing by searching completed listings

. . . Online Auction Fixed Price
duration of your listing. There are fees

(3] Enjoy a $0.00 Insertion Fee when you list your item as an auction. Leam more

associated with many of these items.

* Starting price ( see listing fees ) & Buy It Now price ( see listing fees )
5099 s

Click Selling Fees to view a detailed listing

No Reserve price set for this item.  Change

of all fees. Fees are your cost of doing = Quarfly

i item

business. eBay occasionally runs specials p:

7days -
® Start listing immediately

on fees and sometimes offers some Schael st e 0.0} por
features for no fee. Always check the S ——

Donate 10-100% of your sale to your favorite nonprofit and eBay will give you a credit on basic selling fees for sold items

latest listing for updated information. 1 donet i o donae at i me

2 Cattomia Dictionary Project
Feeding America
Or, select another nonprofit you love

Donation percentage

The “Decide how you’d like to be paid” section lets

Decide how you'd like to be paid  Add or remave options | Get help.

Select at least one payment method, or click “Add or remove options” above 10 add a payment method.

you select from those payment options you have o s e e o oy Acpod oy Pl
ore . Electronic payment methods fee vanes )
specified in your sellers account. eBay has Spaypal

Accept credit or debit card and bank payments safely and easily with PayPal

recently revi i men licies. The bi PayPal

ecently revised its payment policies e biggest e
change is that it is no longer allowing payment by T
cash or check except in certain circumstances. Requte s payment when by ues By
You must select at least one of the online

payments options. Click Accepted Payments to view the latest payment policy.

The ”Give buyers Shlpplng detalls” SeCtion Give buyers shipping details Add or remove options | Get help
Iets yOU te” the buyer the method Of () We will soon be removing the shipping insurance option.

L. i +US. Shipping & % Shipping Wizard

shipping and the cost and if you are ot sam coto aluer - =

. . . . - Free shippin
including insurance options. : s

-

Offer additional senice
Local pickup
Buyers can pick up the item from you
Combined shipping discounts
No combined shipping discount rules have been created
Create rules
Handiing time
3business days v
Additional options

You havent selected insurance options for this lsting
Change

Item location
Colorado Springs, CO, 80919, Uited States
Change location

Other things you'd fike buyers to know Add o remave optons | Gt help

The “Other things you’d like your buyers to know”

Buyer requirements
(5] Use Buyer Requirements to block certain buyers from bidding on or puchasing your tems

section lets you block certain buyers, specify your Bkt w1 o

return policy, and enter additional checkout e i L

#Retum policy

instructions. T o g G i R 0

SelectOne 5

Click the button to proceed. Additionalcheckout insructions

Your fees o far: $0.00

* indicates a required fisld

ut eBay | Announcements | Security Center | Resolution Center | éBay Toolbar | Policies | Govemment Relations | Ste Map | Help
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You will now be offered a chance to
“Review your listing” and make some
final changes. Each change you make
will show in the listing preview. There
are costs associated with these features
so read carefully. Your total costs are
shown at the bottom of the page. Once

you click the Skl button
your listing is completed and will appear
on eBay.

Return to Table of Contents
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3. REVIEW YOUR LISTING

Review your listing I seehoriater  (3) Help

Select listing enhancements, then review and submit your tem

Make your listing stand out Get help

Get the Essentials - For Less! Big Upgrades, Big Savings
A Gallery Plus « Sublile » Listing Designer L TR Boid - Border - Highlight « Featured Plus!
ba ~Featured First
$0.65 (Save 50.05) ekl $29.95 (Save $15.95 Uikl

Good news! Gallery Plus is free for tis category.

Gallery Plus (irec)
¥/ Display a large picture in search results — capture special details or diferent views for buyers.

Sublitie (s0.50) &
¥1Give buyers more information in search results (searchabls by item description only)
Sharp Vivid Colors

Giftlcon (s0.25)

Promate your git senice with a & icon next to your fisting in search results
Bold (5200 2

Atract buyers’ attention by making the ttle of your isting appear in Bold

Border ($4.00) &
Outline your listing with an eye-catching frame

Highlight (s5.00) &
Maks your listing stand out in search results with a brightly colored band
Maximize your listing’s visibility
Featured Plus! (59.95) 2
Upgrade you listing to show up at the top of the same page it would normally show up in search results

Featured First (s24.95) &
Upgrada your listing for an opportunity to show up at the top of tha first page of search resuts

Home Page Featured (59.95)
(Get maximum exposurel Appear in our Featured area and your tem i kel to appear on eBay's Home page
How your listing will appear in search results

Ttam Tt Drice Shipping  Bide  Timalistedw

Shufguy Dot Veee $0.99 5200 S0p1916.36

P Enlarge

2 Proview your listing

Recommendations for your listing Gt help.
Increase your chances of success

Add more details to your tite
Longer titles tend to be more successful. Consider including brand. product type, size, year, condition, etc

Provide more information about your item.
Help buyers make n informed decision, such as including features, size, condtion, original rice, history. etc

Edt listing

Review your fees Get help

(@ You may quaiify for a $0.00 Insertion Fee depending on the start time of this auction and the number of auctions you\e recently listed Leam more

Insertion Fee Free
Picture Pack Free
Galery Plus Free

Recommendations for your listing Get help

Increase your chances of success:

Add more details to your title
Longer titles tend to be mare successful. Consider including brand, product type, size. year, condition. etc

Provide more information about your item.
Help buyers make an informed decision, such as including features. size, condion, ariginal price. history. etc.

Edt listing

Review your fees Get help

(D) You may quaify for a $0.00 Insertion Fee depending on the star time of this auction and the number of auctions yoube recently listed. Leam more

Insertion Fea Free
Picture Pack Free
Galley Plus Free
Subitle 5050
Total: $0.50

¥ your item sells. you wil be charged a Final Value Fee based on a pecentage of the final sale price.
Current account balance befora adding this item: $0.00

[@) Your lsting wil e posted on aBay and can be viewed in My eBay. Your isting may not be immadataly searchabls by keyword or category fo several hours. 5o aBay cant guaranise exact fsting
durations. Where your ting appears in search and brows results may ba based on certain actors inclucing listing ormat. il bidding actrty. end ime, keywords. pice and shigping cost,
foadback. and detaied sallr ratings. You can read more about where you istings appsar in saarch and browsa results i By’ Help Pages.

By clicking the List your tem button. you agree to pay the faes above, accepting thelsting conditions abov, and assume fll responsibity for the canteat of the listing and ftem oflered.

Save this lsting as a template and use i to sell similar tems

| Preview your listing | Exdit listing

Abaut eBay | Announcemants | Securty Center | Resolution Canter | eBay Toolbar | Pokcies | Govemment Relations | Ste Map | Help

> 2y User Agreement an Frivacy
Soley




Communicating with Buyers

Listing your item on eBay is just the start of the process. As with all businesses you will have to interact with your
customers. Good customer interaction is important because buyers have the ability to rate you as a seller with
Feedback. All potential buyers can view your feedback rating and it could affect their buying decision.

Buyers will have many questions. They may have questions about procedures or further clarification about your
listing. Your responses could affect both the sale and your feedback rating.

There are two methods for you and buyers to communicate.

Ask a Question

By clicking on Ask a question the buyer will be
able to send you an e-mail. Your e-mail address can
be masked. You “reply” to the e-mail with your
response using reply in your inbox. Ask a Question
is always available and cannot be removed.

Q&A

Q & A can be activated in addition to Ask a
Question. It will give automatic answers to things
selected in your listing. You can also add questions
and their answers to Q & A. Only general questions
can be in Q & A because it is the same for all your
listings.

Q & A will appear when the buyer clicks

Ask a question  |f they do not see their

D NIF
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answer they can then click | Contactseller |

Buy Sell My eBay Community Help

and send you an e-mail.

Click Answering Buyer's Questions to view
details on setting up your Q & A for
buyers.

Return to Table of Contents

Manage Your Listing

Contact seller

Maintenance of your listing can be done after posting on eBay. You can view the bidding on items in “My eBay”
under “Selling”. You can also change how your listing functions by changing your preferences in My eBay, Site

Preferences.

You can also change your listing within guidelines. Any setting that cannot be changed will be grayed out. You can
revise any settings not grayed. Click Change Your Listing to view details on how to revise listings.

Return to Table of Contents
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Following Up After a Sale

Once the sale has closed and you have a high bidder you must complete the sale.

Communicate with your buyer after they complete checkout. Checkout lets your buyer pay you online for the
item. If you have fully specified payment and shipping information in your listing then checkout is the easiest way
to complete payment. If you did not specify full payment details contact your buyer with any missing information.
If you disabled checkout contact your buyer with full payment and shipping details. Always verify that you have
received payment and that the payment has been properly credited to your account before shipping the item.

After payment has been verified you should ship the item to the buyer quickly and safely. If you specified the
method of shipping in your listing be sure you use that method. Shipping labels and Packing Slips can be printed

directly from eBay if you included full shipping details in your listing.

Packaging your Item properly ensures your buyer receives the item safely.

You have a wide choice of shipping companies to use. Prices and delivery times vary widely based on company
and method of shipping. SHIPGooDer is a website where you can compare shipping rates for you based on criteria
you enter. You can also visit any of the various shipping company’s websites to view rates.

USPS, United States Postal Service

Fedex

o
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Return to Table of Contents

Site Preferences

Site preferences are located in My eBay, Account, Site Preferences. This T T TR
location lets you manage how all of your Listings function. From here you s S0 @ - Elmellmystoy o5

@l Most Visited P Getting Started [5] Latest Headlines.

% (&t My eBay Summary

manage how you want to sell, communicate, ship, receive payment, and much

more for every item you list. d)

Hi. andyann990! (Sign out)

To view more details on using My eBay click Using My eBay.

Categories ¥ | Motors | Stores | Daily Deal

o

Home > My eBay > Summary

My eBay  andyannsso (36 ¢ )
Activity | Messages = Account

Summary
¥ Buy

All Buying
Watch (0)
Active (0)
Won (0)
Didn't Win (0)
Deleted

ders

0 Buying Reminder

lers

Jo Selling Reminder:

v Sell

Al Selling Watching (0)
Scheduled (0) —
Active (0)
old (0) You are not watching any items.
b fws/ EIC frrehtbog &=ty es8FCla

View | All (0

http://i

y
G ERCOBE®6 | Oy smm
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Under Selling Preferences are the various
categories you can revise. To revise categories
click the SHOW link at the right side. Then Click
the Edit link to actually make changes.

After a click on Edit you can make changes to

preferences. Then the information to

effect the changes. Remember that any
revisions made to Selling Preferences affect all
listings.

To view details on the various preferences
available use the following links,

Payment Preferences

Invoice Preferences

Buyer Requirements

Shipping Discounts

Automation Preferences

Using Checkout

Account Information

Return to Table of Contents
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Selling Preferences
Soll Your tem form and litings Show
Payment from buyers i
Use checkaut Yes i
Ofer PayPal on my lstings Yo
Display "PayPal Prefemed” on my listings No
Include my items when buyers pay ol thei sllers at once using PayPal Yes
Allow buyers 10 edi payment tetals Ho
Use this payment aderezs See Adesses under My Account
Use sales tax table o Eat
Enable Chechout through your ProStores Web store Shax
Shipping preferences Show
Promoting Similar tems on eBay Pages and Emails Show
Share your Photos Show
Share your eBay items with friends Show
Logos and branding St
Done ~e 9 P BEEEE - @ O esr @

Ble fat Yew Htory Bookmans Yshoo! ook Help

9 °c ) | 9 hetp/ipayments.ebay.comiws/eBayISAPLAITUpdateCheckoutPrelerences userid=andyannaR0biguest=1 [ e F TR -
4 Most Visted @ Getting Stated . Lotest Hesdines
© ShipGooder x] o x =
Buy Sell My oBay Community Help
AllCategonss ~1 [ Search | advanced search
teg Mot s Saily Deal Serchaon Cataee

below and click the Submit button to save them These preferences wil be automatically apphed to your future listings. Changes to your payment preferences will not be applied to your
w revise of refist them

Checkout Preference
When you use Checkout, a Pay Now bution appears in your ksting sher it ends. This bulton helps you get paid faster by encouraging buyers Lo pay. Leam more about your Checkoul prefecsnce

¥l Use Checkout (recommanded)

Payment Method Options
PayPal Preferences

PayPal enables you to recene payments quickly and securely online. Learm more about PayPal Preferences

PayPal
wisa [ [ o]
Ol prmen i oy Ntoge

Tell Buyers that | prefer PayPal payments.
include my items when buyers pay ad thei sedlers at once using PayPal
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